
Installers of Heat Pumps recommended by Dorset Greener Homes hosts. 

Please note: DCAN takes no responsibility for the information in this document. Please complete your own due diligence when selecting an installer

2024 CHG Bridport 5 Amazing team of install engineers, great follow up and they are always 
there

2022 Cinergi, U Romsey 4 Personal and in-person survey of every room of house and every radiator 
before advising on proposed system. Very good team of heating engineers, 
plumbers and electricians.

Emerald Green Renewables Ltd 
Sherborne

5 Professional, responsive, excellent communication, warm family-run 
business with a heat pump showroom running on heat pump and solar

2025 Evergreen Renewable Energy Ltd 4 Good planning and installation, operating guidance could have been 
clearer

2024 Evergreen Renewable Energy Ltd 4 Very knowledgeable, trustworthy & reliable installer. Not the cheapest and 
seem overstretched with orders

2024 Evergreen Renewable Energy Ltd 5 A first class service. They employ their own plumbers and electricians. 
From initial survey to final commissioning nothing was too much trouble.

2025 Evergreen Renewable Energy Ltd 5 This company employs its own plumbers and electricians. During the 2 
weeks it took to change the heating system and install the 3rd battery we 
had no issues and a first class job all round. Recently they have installed a 
PV and battery system for friends and again a first class install. This is the 
company I will go to for any future works.

Evergreen Renewable Energy Ltd 5
2021 Evergreen Renewable Energy Ltd 5 Knowledgeable and reliable
2025 Evergreen Renewable Energy Ltd 4 Prompt, friendly , good explanations, good follow up ,
2021 Evergreen Renewable Energy Ltd 5 Came as a package with the solar and they helped us claim the payback 

from the Govt
2024 H2-ecO, Hanworthy 5 The level of service was excellent, and they agreed to hold the original 

quote, despite a 5 month delay in being ready for fitment. They has also 
been responsive to aftercare requests.

2019 H2-ecO, Hanworthy 5 They designed and inshalled the upgrade from an oil boiler, and helped 
with all the paperwork for claiming RHI payments

2025 H2-ecO, Hanworthy 3 Very fully priced. Slow to deal with queries
2022 H2-ecO, Hanworthy 5 Thorough heat loss survey, competent and knowledgeable, good follow-up 

and servicing.
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2022 H2-ecO, Hanworthy 5 Spent time on a very thorough exploration of the heating needs of our 
property which has variable construction to establish best options. 
Knowledgeable and friendly staff which produced an efficient installation 
and commissioning. They have serviced it annually and been very helpful 
to any small issues that have arisen. Thoroughly recommend them.

2023 4 Seasons Solutions, Exeter 5 Very good all round. (NB this is for 2 air to air heat pumps and in-house 
units)

2025 Octopus Energy 5 Very excellent service and at the lowest price I could find by far. Daikin 
heatpump fitted and everything taken care of by Octopus to get it working.

2025 Octopus Energy 4 Planning and installation excellent. After care poor (wait times on calls and 
confusion over follow up)

2021 Power Naturally, Ferndown 4 Very good team and particularly good after sales service
2022 Solum GB, Bournemouth 5 Very good and competent engineering. The system performs really well for 

us.
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